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Our system is based on multiple user account. Trainers with an existing Trainer account and an existing 
(Member) account can now merge these two accounts into one.

Trainers will benefit from merging the accounts by centralizing their business in our system into one account, 
and also disassociating one of the email addresses registered in our system.

Visit the PECB website (www.pecb.com) and click on the Login tab.

To merge your Trainer account with your (Member) account, please follow the steps below:

1. Login at your Trainer Dashboard

2. Click the Trainer Profile tab

3.  Click the Merge Accounts button
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4. Provide your (Member) account ID or the associated Email Address

5. Type in the Verification Code

6. Click the Submit button

Once you fill in the form, a confirmation link will be sent at the email address associated with your (Member) 
account. 
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By opening the confirmation link you will be able to select which email address you would like to remain 
associated with your merged account.

Note that the selected email address will be your new username at your merged PECB account. The other email 
address will no longer be registered in our system. Additionally, the ID number associated with the selected 
email address will be the new ID number of your merged PECB account.

Once the accounts are merged, the account switcher will become available in your PECB account. To switch 
from your Trainer profile to your Member profile, please use the profile switch button available at the top-bar of 
your Dashboard.
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If you need further assistance, please contact
the PECB Customer Service at  

customer@pecb.com or drop a service  
Ticket at our Help Center


